HIS Sign

Capability Statement

About Us

HIS Sign, LLC is a woman-owned communication
access agency based in Northern Virginia, providing
24/7 onsite services across Virginia, Maryland, West
Virginia, and the District of Columbia, as well as Virtual
Interpreting Services (VIS) worldwide. Our vision is to
bridge Deaf and Hearing communities through
meaningful communication that connects all, guided by
the Golden Rule— “Do unto others as you would have
them do unto you.” We proudly serve the Deaf
community, businesses, and our service providers with
integrity, respect, and dedication. Our team is
committed to delivering high-quality, reliable
communication access for every customer. Rooted in
our core values of family, faith, collaboration, passion,
and peace, we cultivate trusted relationships and
provide responsive service that consistently exceeds
expectations.

Services Offered

¢ In-Person American Sign Language (ASL)
Interpreting

Who & Where We Serve

Deliver over 100,000 hours annually across a variety of industries.

e Educational Institutions

e Government Agencies

e Corporate & Commercial Organizations
e Healthcare Providers

e Legal & Court Systems

e Conferences and Events

e Theatrical and Performing Arts

e Private, Community & Nonprofit

Our Team

HIS Sign is proud to maintain a large and highly skilled
network of communication service providers, with team
members averaging nearly 25 years of professional
experience across a wide range of industries. This
depth of expertise allows us to effectively support

e Virtual Interpreting Services (VIS) customers in complex and dynamic environments while
¢ Cued Speech/CLT . maintaining a smooth, responsive, and cost-effective
* Tactile & Clo§e Vision Interpreting process. Our team works closely with each customer to
e Interpreted Videos . . . .

e Cation c match the service provider to the right assignment—
* ReaITTlme .aptlomng (CART) ensuring effective communication, seamless
e Captioned Videos .

coordination, and successful outcomes.
Differentiators Contact

o  EXTENSIVE INTERPRETER NETWORK: 500+ HIS Sign, LLC

experienced, highly qualified service providers,
achieving a 95% request fulfillment rate

e 24/7 AVAILABILITY: Services provided around the
clock, every day of the year

e FLEXIBLE RESPONSE: Quick accommodation of
last-minute requests

e CUSTOM MATCHING: Service providers
strategically assigned based on customer
preferences for precise, effective communication

e CONCIERGE-LEVEL SERVICE: Personalized,
premium customer service at competitive rates

44050 Ashburn Shopping Plaza
Suite 195-639

Ashburn, VA 20147
877-886-8879
Info@HISsign.com

DUNS: 168990385

NAICS: 541930 — Translation and Interpretation
SWaM: 688943

eVA: VS0000066504

Cage Code: 330M1




